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Combining the most current public management thinking and research with examples of how public

executives and organizations apply these ideas, MANAGING THE PUBLIC SECTOR is a

comprehensive introduction to the field of public management. The Ninth Edition continues to

engage the student's intellect by providing more than just the basic foundations of management; it

places the application of management in the context of the public sector and tries to capture the

excitement and challenge of the field.
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"[The case studies] are great situations that the students seem to understand when applying the

concept from the chapter. Furthermore, they are relatively current situations, not something that

happened in their grandparents early years". Jennifer (Symonds) Morrison, University of Alabama"I

particularly like the use of cases and supplemental reading at the end of each chapter. The author

uses contemporary and vivid examples to illustrate the theoretical concepts in each chapter. Also,

extensive review of the relevant literature is incorporated through out the text". Dr. Vidu Soni,

Central Michigan University

Grover Starling is Professor of Management and Public Policy at the School of Business at the

University of Houston-Clear Lake. His research interests include knowledge representation,

information processing, and analogical reasoning by executives. Professor Starling is a prolific writer



with numerous books and articles published. Such books include THE CHANGING ENVIRONMENT

OF BUSINESS (South-Western), STRATEGIES FOR POLICYMAKING (Dorsey Press), and THE

POLITICS AND ECONOMICS OF PUBLIC POLICY (Dorsey Press), and THINKING ABOUT

PUBLIC POLICY (Longman, forthcoming). He has also authored dozens of scholarly articles,

papers, and chapters.

I originally thought this book was well written, especially in comparison to another text book I was

using for the same class, but the further I got into it the more frustrating I became. Don't get me

wrong, this is probably a great book to give a cursory overview of public management for an

undergraduate course. As a graduate student, even for an introductory graduate course in public

management, I think the arguments could definitely be more sophisticated.Quality of content aside, I

am also incredibly frustrated to have paid $150 for a textbook that is riddled with spelling errors and

typos. It is a baseline I feel that should be expected of an academic. I can understand one or two,

but Chapter 10 in particular is ridiculous.

Book was well worn with notes strewn throughout the book

Exactly what I needed. Lots of uncessesary highlighting and pen marks. But that's what you get for

a rental. Book was in great shape.

Very helpful in introducing someone to the world of Public Administration. I actually really enjoy the

reading and its pretty informative but it is just an introduction book.

Yes. Additionally, highlight points

Required for my MPA course, it was the correct version, in excellent condition and well written. I

learned a lot of valuable information.

Book I rented was falling apart and had quite a few marks in it.

Very comprehensive, good book, condensed but still providing enough to make an impression.

Definitely one I should have bought instead of rented.
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